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Another year is almost over! If you feel like you have not 
reached your goals this year, you can contact Sarah. She is the 

FSS (Family Self-Sufficiency Program) Coordinator. She can 

help your get your goals for 2026 set! You can contact Sarah by 
calling the office at 217-254-8606 or emailing her at 

sarah@teamhousingcenter.com.  

Please remember to disconnect your hoses from the outside 

faucets to prevent damage to water pipes from freezing.  

During the cold months your furnace will work more 

efficiently if you change the filter regularly, we suggest monthly. 

If you cannot reach it or don’t know how, call in a work order.  

** As a reminder, as you get in your 2026 award letters, 
please bring them to the office** 

 
The office will be closed on the following dates in 

December: 

Wednesday December 24, we will be closed at 11am. 
Thursday and Friday, December 25 & 26, 2025 for 

Christmas! 

 

Stay Safe & Healthy!                     

  ~Dionne, CEO   

Address: 
P.O. Box 226 

760 Anderson St. Carlin-
ville, 62626 

217-854-8606 
Fax: 217-854-8749 

 
Toll Free: 

1-866-363-5142 
 

Office Hours: 
Monday & Tuesday 

8 a.m.- 4:30 p.m. 
Closed Wednesdays 
Thursday & Friday 
8 a.m.—4:30 p.m. 

 
Emergency Work Order 

Number: 
(217) 827-2100 

 
EMERGENCIES INCLUDE: 

 Gas leaks 
 Broken water pipes 
 Exposed electrical 

wires 
 No heat (if the outside 

temperature is 45-
degrees or lower) 

 Sewer line stoppage 
(not drain line) - this 
includes a clogged toi-
let 

 CO/Smoke detector 
beeping or chirping 

 Also fire, flood, or any-
thing that threatens 
life, safety or property 
damage  
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CONGRATULATIONS!! 
 

Christine McEwen 
 

is the winner of the $50 Walmart gift card for  
December NSPIRE inspections.  

 
Make sure your apartment is ready and meeting the Housekeeping Policy! 

FSS Spotlight  
This program is designed to help you reach your goals, whether that be going back to 
school, or owning a home.  All you need to do is fill out the paperwork and work on your 
goals.  We will keep in touch with you via mail, email, or phone, and if you are needing 
to meet with us, we can arrange that as well.  The best part of the program is the es-
crow account. As your rent goes up because of earned income we put a portion into a 
escrow account for you.  In order to receive that money, you must complete the follow-

ing: be working, be off cash assistance (TANF, not LINK), and meet your main goal.    
If anyone would like help meeting their goals, please contact Sarah Sinks, FSS Coordi-

nator.    
Email: sarah@teamhousingcenter.com Phone #: (217) 854-8606 

NSPIRE for December  
 

47-09 Carlinville (708-746 Anderson St. Evens, 506-528 W. Nicholas 
St., 731-753 Chiles St.) 

 
47-19 Mt. Olive (103-105 N. Walnut St., 203-205 W. Main St., 405-

415 Colfax St.) 
 

Preventive Maintenance for December  

Benld 47-01 (500-506 N. 8th St., 801-815 E. Chestnut St.) 

 
*INSPECTIONS MAY TAKE PLACE ON ANY DAY OF THE MONTH BETWEEN THE HOURS OF   

8:00 A.M.-4:30 P.M. - MONDAY-FRIDAY* 

 

SPECIFIC DAYS AND TIMES WILL NOT BE GIVEN. 

*Q&A (Quality Assurance) inspections may take place on work orders and in-

spections anywhere from 3-5 days after the inspection/work order happened.* 
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