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Per the Resident Handbook: WORK ORDERS: Your full cooperation is required to 

keep the dwellings in a decent, safe and sanitary condition. The resident will be 

charged for repairs due to neglect, carelessness or abuse. You should not 

make repairs or replacements yourself. The following are acceptable items that 

you may replace: light bulbs (unless on a fluorescent light fixture), furnace filters 

(they need to be changed monthly), and batteries for your CO/Smoke Detec-

You are responsible for keeping the inside and outside of your unit clean. The 

inside, you must have all your clothes picked up and put away. All the trash 

must be thrown away in the trash can. All the dishes must be kept clean and 

put away. Kids toys must be put away when not in use. The outside you must 

make sure all trash is kept out of your yard. Regardless if it’s your trash or not, 

you are responsible for your own yard. The exterior of your doors should be 

cleaned. Toys are to be picked up outside. The bigger items for outside are to 

be stored next to the unit. If you have any questions about the Housekeeping 

Policy, or the Resident Handbook feel free to call the office or you can request 

 

 

 
Madison Street  is getting a new parking lot!  

10 Gillespie is getting Trash Corrals.  

Conxxus will be installing in the following developments: 47-02 Carlinville, 47-09 Carlin-
10 Gillespie. *You can choose to purchase services through 

them if you would like but are NOT required to.  

*More details will be sent out right before we start construction* 
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Neighbors

We would like to remind everyone that unless you are AP-
PROVED for an animal, you are NOT allowed to have an 
animal in your unit. This includes NO pet visitors and NO 
pet sitting.  

You are NOT allowed to feed or harbor stary animals. They 
may look cute and harmless but most stay animals carry 
diseases and are known to attack.  

If you have an animal, please make sure that if you have 
an inspection coming up or you have called in a work or-
der, that you are kenneling your animal so maintenance 
can complete their job.  

 Remember to change your furnace filter out monthly 
to ensure that the A/C unit will run efficiently. Please 
do NOT turn the dirty filter around to use the clean 
side. This will suck the dirt from the used side into the 
unit and cause problems. A new furnace filter is much 
needed each time.  

The office will be closed Monday, September 2nd, 
2024, to observe Labor Day! 

 

Stay Happy and Healthy!

Dionne Wyatt, CEO 

 

 

FROM THE DIRECTOR
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NSPIRE for September  
11 Virden (All of Church and Prairie St.) 

12 Staunton (All of Sunset Ct. & 603-621 Kay Lane)  

Preventive Maintenance for September  

02 Carlinville ( All of Nicholas St., All of Anderson St. & Inside Circle 

(EVEN # units) of DeArbee Dr.)  

14 Gillespie (308A-322 E. Oak St.)  

*INSPECTIONS MAY TAKE PLACE ON ANY DAY OF THE MONTH BETWEEN THE HOURS 

OF   

4:30 P.M. - MONDAY-FRIDAY* 

SPECIFIC DAYS AND TIMES WILL NOT BE GIVEN. 

*Q&A (Quality Assurance) inspections may take place on work orders and inspections 

5 days after the inspection/work order happened.* 

The Winner is…….. 
 

Tiffani Pitchford 
 

47-11 Virden (All of Church and Prairie St.) 
12 Staunton (All of Sunset Ct. & 603-621 Kay 

Lane)  

You will have your chance in August to win 
a $50 Walmart Gift Card.  

If you have a ZERO balance on your 

account by September 10th, 2024, 

you will be entered into a drawing for 

a gift card. This means all rent and 

work order charges are paid in full. 

was sent out last week. We would greatly 

appreciate it if you cold fill them out and turn them into the office AS SOON 

AS POSSIBLE!  
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ROSS Highlight 

Through needs assessments, case management, and referrals to community

and web-based services, ROSS Service Coordinators help each participant ad-

vance towards the above goals in ways that best fits their needs, personal priori-

ties, and interests. Contact Natasha at the office if you are interested in becoming 

a part of the ROSS program!  

You can email her at natasha@teamhousingcenter.com 

FSS Spotlight 

Congratulation to Kristy Johnessee on graduating out of the FSS 

Program. 

This program is designed to help you reach your goals, whether that be going back to school, 

or owning a home.  All you need to do is fill out the paperwork and work on your goals.

keep in touch with you via mail, email, or phone, and if you are needing to meet with us, we can 

arrange that as well.  The best part of the program is the savings account. As your rent goes up 

because of earned income we put a portion into a savings account for you.

that money, you must complete the following: be working, be off cash assistance (TANF, not 

LINK), and meet your main goal

If anyone would like help meeting their goals, please contact Jackie Beasley, FSS Coordina-

tor.   

Email: jackie@teamhousingcenter.com Phone #: (217) 854

 

 

 

 

“By taking advantage of the FSS pro-
gram offered by MCHA, I now have an 
opportunity to further build a self suffi-
cient life. For myself, I set a realistic 

goal, worked hard towards that 
goal 

the goal. With FSS putting a portion of 
my paid rent aside monthly for me, I 
have been able to save more than I 

would have otherwise. Saving money 
is one of the hardest things for me. 
Through this program though, I can 

now see where it pays off. Enpowered 


